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E.T.S.A. Members
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E.T.S.A. Structure
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Brussels, a Myriad of Organisations
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Background on Care Label Symbols

• Need in the market to know whether textiles are suitable for industrial 
laundry – i.e. whether they are resistant to the tougher more exacting 
washing and drying processes used in IL 

• Since 2002, this can be tested using ISO 15797 – Industrial washing and 
finishing procedures for testing of workwear

• But we had no care label symbols for suitability to industrial laundry 

• We only had ISO 3758 – Care label symbols – based only on domestic 
washing (specified in ISO 6330)

• And industrial laundry is not covered by ISO 3758

• So, WG9 was reactivated in 2006 to prepare new care labels for 
industrial laundry – based on the procedures in ISO 15797 

• First meeting of WG9 in May 2007 – Produced CD 30023

• Second meeting in May 2008 – Resolved comments and produced new 
draft 
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Where Does ISO 30023 Fit In?

Equipment and 
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Care label 
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and drying
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Dry cleaning 
(+ “wet” cleaning)

Industrial laundry

ISO 6330
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Scope of ISO 30023

This International Standard

• establishes a system of graphic symbols, intended for use in the marking of 
workwear articles and PPE clothing providing information to prevent irreversible 
damage to the article during the professional industrial laundering textile care 
process;

• specifies the use of these symbols in care labelling.

The following professional industrial laundering treatments are covered: washing, 
bleaching, tunnel finishing and tumble drying after washing. Textile care treatments in dry 
and wet cleaning, are covered in ISO 3175:2005.

This International Standard applies to articles of workwear or PPE clothing in the form in 
which they are supplied to the professional launderer. 

Only processes covered by ISO 15797 will be labelled.
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Type of textiles:

Garments / clothing

Workwear

PC(PPE)

Not covered: Flat linen, cabinet roll towels, wiper s…

Scope of ISO 30023
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ISO 30023 – Relation to ISO 15797

• ISO 15797 defines:

• Industrial laundry machinery – compromise

• Load, water conditions

• Detergent, bleach etc

• Programmes, processing

• Eight defined washing procedures for cotton and PES/CO items
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Summary of Eight Washing Procedures 
and Two Drying Procedures in ISO 15797

Drying – procedure B –
tunnel/cabinet finishing

Drying – procedure A – tumble 
drying

8Polyester/cotton

7Cotton
Coloured workwear

6Polyester/cotton

5CottonNormal for white workwear/sensitive 
coloured trimmings + hydrogen 

peroxide

4Polyester/cotton

3Cotton
Normal white work + chlorine bleach

2Polyester/cotton

1CottonNormal for white workwear/sensitive 
coloured trimmings + peracetic acid

Process 
Number

Fabric typeClassification
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Figure 6

Professional industrial laundering, 
resistant to ISO 15797 washing 

procedure 1, tunnel finish or tumble 
dry 

ISO 30023 Examples

Figure 7

Professional industrial laundering, 
resistant to ISO 15797 washing 

procedure 3, tumble dry only 

Figure 8

Professional industrial laundering, 
resistant to ISO 15797 washing 

procedures 1 and 6, tunnel finish 
only
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The Limitations of ISO 30023

• ISO 6330/3758 (home) and ISO 15797/30023 (industrial) are not linked 
in the same way. ISO 3758 gives care instructions via the care label. 
ISO 30023 does not give care instructions via the label. Instead, it tests 
the resistance of textiles to the industrial laundry process.

• 30023 is only for workwear, as ISO 15797 is only for workwear. But, ISO 
15797 covers nearly all workwear 

• Not covered: flat linen and terry towels

• ISO 30023 only makes sense when associated with a washing and 
finishing test method – and here we have ISO 15797, limited as it is

• In the future, WG9 will discuss the extension of ISO 15797 – Only then 
could possible extension of the scope of ISO 30023 be considered. 
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The Benefits of ISO 30023
• By using the symbols in ISO 30023, manufacturers can communicate

easily on the resistance of their textiles to industrial laundry (using ISO 
15797 reference procedures) 

• Symbols will provide a picture of results of ISO 15797 – Testing for 
resistance to industrial laundry

• Unlike domestic CLS, manufacturers remain free on care and 
maintenance instructions

• ISO 30023 will facilitate the exchange of technical information along the 
supply chain

• The cost of testing, using ISO 15797, will be considerably lower than the 
savings it will generate

• ISO 30023 will speed up the delivery to end-users of textiles suitable for 
industrial laundry

• ISO 30023 will lead to improved accuracy in specifications for the supply 
of textile items 

• Linking labelling with recognised test methods will ensure product quality 
and lead to less disputes



14

European Textile Services Association

Rue de Montoyer 24, box 7

B-1000, Brussels

Website: www.etsa-europe.org

Telephone: +32 02 282 09 90

Contact Information


